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Criteria – Level 1 

 
New Suppliers 
The pre-qualification criteria (stage 1) being set up by the utilities and that every company has to comply with in 
order to become a “pre-qualified” supplier in connexio are the following:  
 
 perform sales in his own name,  
 be up-to-date with the payment of imposed taxes and fees,  
 not be in debt-settlement proceedings or in any other respect be placed under public administration  
 complete and submit the supplier questionnaire ONLINE 

 all mandatory fields must be answered/completed 
 at least one product or service must be entered 
 at least one reference for each product/service must be given; not valid for recently founded companies  

 Send a copy of the company registration certificate to the connexio team by post or via fax 
 Provide a copy of the liability insurance (if available) in connexio, which proves that the company possesses a 

valid liability insurance.  
 Provide a copy of the environmental insurance (if available) in connexio, which proves that the company 

possesses a valid environmental protection insurance.  
 Provide a copy of the certificate for Quality Management (if available) in connexio, which proves that the 

company possesses a valid certification for Quality Management.  
 Provide a copy of the certificate for Environmental Management (if available) in connexio, which proves that 

the company possesses a valid certification for Environmental Management. 
 Provide a copy of the certificate for Health and Safety (if available) in connexio, which proves that the 

company possesses a valid certification for Health and Safety.  
 Send the binding declaration signed by the Managing Director to the Connexio Team by post.  
 Pay the annual fee to Achilles Information GmbH (Germany) 

 
 
Pre-qualified suppliers 
The pre-qualification criteria being set up by the utilities and that every company has to comply with in order to 
remain a “pre-qualified” supplier in connexio after the registration period of 12 months or during the registration 
are the following:  
 
 perform sales in his own name,  
 be up-to-date with the payment of imposed taxes and fees,  
 not be in debt-settlement proceedings or in any other respect be placed under public administration  
 update the information given in the online supplier questionnaire   last time 

 all mandatory fields must be answered/completed 
 at least one product or service must be entered 
 at least one reference for each product/service must be given  

 Send a copy of the company registration certificate to the connexio team by post or via fax 
 Provide a copy of the liability insurance (if available) in connexio, which proves that the company possesses a 

valid liability insurance.  
 Provide a copy of the environmental insurance (if available) in connexio, which proves that the company 

possesses a valid environmental protection insurance.  
 Provide a copy of the certificate for Quality Management (if available) in connexio, which proves that the 

company possesses a valid certification for Quality Management.  
 Provide a copy of the certificate for Environmental Management (if available) in connexio, which proves that the 

company possesses a valid certification for Environmental Management. 
 Provide a copy of the certificate for Health and Safety (if available) in connexio, which proves that the company 

possesses a valid certification for Health and Safety.  
 Send the binding declaration signed by the Managing Director to the Connexio Team by post.  
 Pay the annual fee to Achilles Information GmbH (Germany) 
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You are requested to complete the questionnaire online and provide the additional certificates / documents. You 
can choose in which language you want to complete the questionnaire. Please note that your information is 
available for utilities worldwide. In case you provide your products and services abroad, English is therefore 
recommended. 
 
Please note that you are requested to provide further documents, policies and other certificates. These are: 
 

 Certificate of Incorporation Provide a copy by mail, fax or Email 
 Copy of the liability insurance policy (if 

applicable) 
Electronically, policy can be uploaded in chapter 
Insurances 

 Copy of the environmental insurance policy, (if 
applicable) 

Electronically, policy can be uploaded in chapter 
Insurances 

 Copy of the Quality Management System 
Certificate (if applicable) 

Electronically, policy can be uploaded in chapter 
Quality Management 

 Copy of the Environmental Management 
Certificate (if applicable) 

Electronically, policy can be uploaded in chapter 
Environmental Management System 

 Copy of the Health and Safety Certificate (if 
applicable) 

Electronically, policy can be uploaded in chapter 
Health and Safety Management System 

 Binding Declaration, signed by the Managing 
Director, Original (no copy!) 

ORIGINGAL, the form has to be downloaded and has 
to be sent by mail (see connexio index) 

 
 

How much time do you have to complete the questionnaire? 
After the dispatch of your access data you have four weeks to complete the questionnaire. In case a utility 
communicates a deadline before that this given deadline overrules the ordinary connexio deadline. You will 
automatically receive reminders.  
 

IMPORTANT: In case a utility communicates a deadline before that this given deadline overrules the 
ordinary connexio deadline. 

 

Questionnaire 
The information that you provide via the questionnaire is the information that all utilities (connexio members) 
request from their supplier in the first step – commercial verification (pre-qualification level 1). Consequently the 
questionnaire contains several chapters (see index). 
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General Information 
 

Contact Person for Achilles 
Please enter the person who is filling in the questionnaire and which Achilles can contact for any further 
information. 
 

 
 

General Company Information 
Please provide details about your company. 
 

 
 

Area of Sales 
Please state where your company (the legal entity) can provide its products and/or services on its own; you can 
select more than one country or geographic region.  
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Additional information 
In case you want to provide additional information to this chapter, please enter them here. You can provide the 
information in your local language. But if you supply your products/services abroad English free text descriptions 
are therefore recommended.  
 

Personnel Information 
 

Contact Person 
The Contact Person should be a person who can act as main point of contact for the utilities regarding your 
Connexio registration. You can add more contact people under the Product and Service section. 
 

 
 

Key personnel 
In this section please enter information about the company's management / key people. The name of the 
Managing Director, the Technical Director and the Sales Director are mandatory to enter, the other fields are 
voluntary. 
 
NOTE: the Managing Director, Technical Director as well as the Sales Director are mandatory information.  
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Number of employees 
Please enter number of employees for the last three years. 
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Number of Employees per Department and Location (max. 20 locations) 
Please enter number of employees per location (approximate numbers). 
 
Note: Please only enter locations and employees which are belonging to the legal entity of your company and to 
the Certificate of Incorporation which you have provided us with (Sister companies etc. have to be entered in 
chapter "Associated Companies".) 
 

 

 
 

Additional information 
In case you want to provide additional information to this chapter, please enter them here. You can provide the 
information in your local language. But if you supply your products/services abroad English free text descriptions 
are therefore recommended.  
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Products and Services 
You have to register at least one product/service category – maximum 40 product / services categories can 
be registered. A counter shows you how many categories you selected.  
 

Selection of the code 
 

Description 
Please enter a description of the product or service you are offering. It is essential that the terms you use are well 
known in the industry as the buyers may search against this description. You can put the description in your local 
language. But bear in mind that if you want to sell your products and services abroad, description in English is 
recommended. 
 

 
 

Your company's role in supplying this product  
 

 
 

Quality Management System 
 

 
 

Manufacturer of this product 
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Alliance Partner / Sub-contractor 
Please provide the information if there is an alliance Partner / Sub-contractor making a significant contribution to 
the provision of this product/service? 
 

 
 

References 
You may enter up to 5 references per product / service category. However, minimum one reference is 
required. If your company is newly established, please select "Yes" in the question "Newly established company, 
no references". 
 
Note: References are relevant for a successful pre-qualification. Therefore please enter minimum one complete 
Reference. This information is only available to the buyers of the utilities and will be treated 100 % confidential as 
all data published in questionnaire. 
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Contact person for this product/service (in your company) 
Please enter the contact details of the person that can be contacted by the utilities. 
 

 
 
 

More information about the product/service 
If you have a web site describing this product/service in more detail, you can enter the web address (URL) here. 
 

 
 
 

This information is requested for each registered product / service! 
 

You can copy an already registered product/service. All data is copied 1:1 and you can edit the data afterwards. 
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Legal Information 
 

General Legal Information 
You are requested to provide legal information. 
 
Note: a copy of the certificate of incorporation has to be sent to Achilles. 

 

Law  
 

 
 

Taxes and social security contributions 
 

 
 

Owner/Shareholder 
Please enter the 6 largest shareholders that hold(s) at least 50% of the legal entity's share capital; if applicable 
please state the utility (shareholder of your organisation). 
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Financial Auditor 
Please enter the name of the main Financial Auditor for your company. If your company is exempt from audit, 
please give information relating to your Accountant (click "no", and a new question will be available) 
 

 
 

 
 

Additional information 
In case you want to provide additional information to this chapter, please enter them here. You can provide the 
information in your local language. But if you supply your products/services abroad English free text descriptions 
are therefore recommended.  
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Insurances 
Please provide information about various types of insurance policies held by your company.  
 
Note: Please make a copy of the policy available (electronically!). You can either send us a copy by Email or 
upload it directly. If you have insurance policies covering different countries or geographical regions, please upload 
all policies. 

Public Liability Insurance 
If your organisation has a public liability insurance you are requested to provide further details and to upload the 
policy. 

 
 
a) Detailed information: bodily injuries, if applicable 

 
 
b) Detailed information: property/material, if applicable 

 
 
c) Detailed information: lost of earnings or income, if applicable 
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Pollution and/or Environmental Damage Insurance 
Please provide information about policies held by your company. If you have insurance policies please provide the 
appropriate details. 
 
 

 
 
 
a) Details on the environmental insurance policy, if applicable 

 
 

Additional information 
In case you want to provide additional information to this chapter, please enter them here. You can provide the 
information in your local language. But if you supply your products/services abroad English free text descriptions 
are therefore recommended.  
 
 

Associated Companies 
Please list associated companies; this could be branch offices, sister companies, joint venture partners, etc. You 
may list maximum 40 companies. 
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Financial Key Figures 
 

Financial Key Figures 
Please enter your company's financial key figures of the last three years.  
 
Note: Enter only figures that belong directly to the legal entity (e.g. not for parent company or company group) 
and based on your yearly financial balance. If the provided information is not correct we reserve the right to take 
legal action in accordance with the "Declaration" signed by your Managing Director. 
 

 
 

Regional Distribution of the Turnover 
 

 
 

Investments in Research and Development 
 

 
 

Additional information 
In case you want to provide additional information to this chapter, please enter them here. You can provide the 
information in your local language. But if you supply your products/services abroad English free text descriptions 
are therefore recommended.  
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Quality Management 
Please provide information about your Quality Management System.  
 

Quality Management 
 

 
 
Note: If you have a certified Quality Management System please provide a copy of the certificate. You can either 
upload it in this chapter or send it electronically to Achilles (via Email). 
 

 
 

 

QM-Manager 
 

 
 

Additional information 
In case you want to provide additional information to this chapter, please enter them here. You can provide the 
information in your local language. But if you supply your products/services abroad English free text descriptions 
are therefore recommended.  
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Environmental Management 
Please provide information about your Environmental Management System. 
 

 
 
Note: If you have a certified Environmental Management System please provide a copy. You can either 
upload it in this chapter or send it electronically to Achilles (via Email). 
 

 
 
Note:  If your company does not have a certified environmental management system, you are asked if 
you have started a certification process. 
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Environmental contact person 
 

 
 

Additional information 
In case you want to provide additional information to this chapter, please enter them here. You can provide the 
information in your local language. But if you supply your products/services abroad English free text descriptions 
are therefore recommended.  
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Health & Safety 
 

Health & Safety Management System 
 

 
 

 
 
Note: If you have certified Health & Safety Management System please provide a copy of the certificate. 
You can either upload it in this chapter or send it electronically to Achilles (via Email). 

 
 
Note: If you do not have a certified Health & Safety Management System, you are asked if your 
organization has started the certification process. 
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Health & Safety Contact Person 
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Further questions regarding Health & Safety 
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Corporate Social Responsibility 
This section includes Corporate Social Responsibility (CSR) questions - labour standards, such as the use of forced 
labour or excessive working hours and ethical issues, such as bribery and corruption. The following questions are 
optional, and the responses are being collected to enable utilities to more fully understand the current state of 
CSR in the supply chain. Purchasers using the Connexio Utility will NOT use the responses to these questions as a 
part of their selection criteria. 
 

Social and ethical standards 
 

 
 

Labour Standards 
In case your company can demonstrate that it has working practices which take into account internationally 
recognised labour standards, you are asked to provide further information (tick off examples). 
 

 
 
In case your company can demonstrate that it has working practices which take into account internationally 
recognised labour standards, you are asked to provide further information (tick off examples). 
 

Approach to track/report on performance against labour standards 
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Prevention of bribery or corruption 
 

 
 

Social and ethical standards regarding suppliers / sub-contractors 
 

 
 

Evaluation and selection of suppliers/sub-contractors 
In case your company can demonstrate that it has working practices to evaluate/select sub-suppliers that take 
into account internationally recognised labour standards, you are asked to provide further information (tick off 
examples). 
 

 
 

Approach to track/report on suppliers' performance against labour standards 
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Prevention of bribery or corruption within suppliers 
 

 
 

Social & Ethical Reporting 
 

 
 

Contact Person for CSR 
 

 
 
 

Additional material, documents, certificates, policies… 
In addition to the questionnaire you are requested to provide additional material. These are: 
 

 Binding Declaration.  
 Copy of the certificate of incorporation 
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